
Resident Online Billing  
Frequently Asked Questions

What are the benefits of enrolling in online billing? 
You will have access to view your complete bill (including archived bills) online and submit 
payment electronically through your checking account or by using your bank debit card. You 
will no longer have to write a check every month to pay your bill. You can also choose to set up 
recurring payments.

How do I enroll? 
Follow the steps found at https://billpay.onlinebiller.com/ebpp/erickson. Simply click “Enroll”  
and follow the prompts. For more detailed enrollment instructions, please see the Resident 
Online Billing User Guide.

Do I have to enroll? 
No, enrollment is completely voluntary. If you prefer, you can continue to receive a paper 
statement and pay by writing a check each month.

Will I be able to see my entire statement? 
Yes, the same details provided on a paper statement will be included in the online version.

Can someone help me enroll? 
Yes, we’ve scheduled designated times when knowledgeable staff and resident volunteers  
can help you enroll. Some upcoming dates and times are: 
 

What do I do if I have trouble enrolling? 
You can see a staff member in the finance office during the following days and times:  
 

What is the process for disputing something on my bill? 
Call the finance office at the phone number that appears on your statement. 



May I use a credit card to make my online payment? 
At this time, the system does not accept credit cards because of the associated fees. You may 
use a bank debit card or pay directly from your bank account.

How can I be sure the site is secure? 
When you enroll, you will have a unique username and you will create your own password. The 
site maintains the highest level of security with all data encrypted to protect your information. 

How does a family member enroll on behalf of a resident? 
A resident may choose to invite others to share access to his/her account so that they can  
view and pay on the resident’s behalf. A financial power of attorney who has access to a 
resident’s bank account may also set up an account just as a resident would. To access these 
features, click on the settings icon at the top right of the home page and click “Account Linking.”  
Follow the prompts to add an account or to invite another person to view and pay on your behalf.

Will I be able to look at past statements? 
Yes, your statements will be archived as of 1/1/2019 and will be available to view anytime  
you log in.

Will I get an email when my statement is available? 
Yes, you may choose to get an email reminder when your statement is available as part of the 
enrollment process.
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